
Red Condor Wins Head-to-Head 
Battle Over Barracuda for this ISP

To protect its users, Hancock Rural Telephone Corporation’s 
IT department developed a homegrown email security and 
fi ltering solution consisting of a Linux base, combined with 
SpamAssassin and Clam Antivirus. The hodgepodge solution 
required ongoing maintenance and would regularly block only 
a quarter to half of the spam. 

“Our customers certainly complained about fl ooded emails 
boxes. Unfortunately, despite our ongoing attempts to 
optimize our solution, the fi ltering processes would fail. 
We could not keep up with the spammers. Honestly and 
unfortunately, our customer got used to dealing with the 
problem,” said Ross Ferson, Network Operations Access 
Supervisor for Hancock Telecom.

With a commitment to continue to roll out new products and 
services and email management simply taking up too much 
of the IT department’s time, Hancock decided to search for a 
new email security solution. The company identifi ed several 
core requirements, which included price, ease of management, 
end-user spam management, functionality and the fl exibility 
and scalability to grow with the organization. 

Homegrown Email Security Fails to Filter Spam

Hancock evaluated two solutions to replace its homegrown 
email security; an appliance by Barracuda and an appliance by 
Red Condor. 

“Red Condor allowed us to demo its Message Assurance 
Gateway (MAG) network appliance, and after we saw what 
it could do and how eff ective it was, we did not need to see 
anything else,” commented Ferson. “Once it was installed, it 
worked. And since that demo, we have installed a total of 
three Red Condor appliances, one on site and two at remote 
locations.”

The MAG appliance eliminates spam, and protects against 
viruses, spyware, phishing schemes, identity theft, and other 
dangerous or undesirable content. The appliance also provide 
eff ortless control, which means Hancock’s IT department 
does not need to do any fi ne tuning, database adjustments or 
manage end-user spam accounts. 

“We were spending three to four hours a week tweaking our 
homegrown solution, and since installing Red Condor, I can’t 
think of the last time we had to fi x or manage something 
related to spam. The fully managed MAG appliance has given 
back our department nearly two days a month to focus on 
other projects,” added Ferson.

Individual users now have the capabilities to manage their 
own white and black lists, whereas in the past Hancock 
would have to direct people to special junk folders, search 
for messages that were falsely fi ltered out, and dedicate two 

PAGE 1WWW.REDCONDOR.COM

“We were spending three to four hours a 
week tweaking our homegrown solution. 
Since installing Red Condor, I can’t think 
of the last time we had to fi x or manage 
something related to spam. The fully 
managed MAG appliance has given 
back our department nearly two days a 
month to focus on other projects”

    - Ross Ferson, 
Network Operations Access Supervisor 

Hancock Telecom

About Hancock Telecom
Hancock Telecom is delivering cutting-edge 
communication services to more than 12,000 customers 
across Central Indiana. Hancock off ers broadband 
wireless access and was the fi rst company in Indiana 
to deliver Fiber to the Home. In 2007, Hancock was 
recognized by the online industry trade magazine, 
FierceIPTV, as a leader in the advancement and 
deployment of IPTV.  

While more customers continue to turn to Hancock for 
new high-tech communications services, the majority 
continue to rely on the service provider for basic DSL 
Internet access and email. The company currently 
manages more than 8,000 customer email accounts, as 
well as over 100 corporate email boxes.
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About Red Condor
Red Condor is revolutionizing spam fi ghting technology. 
Red Condor’s highly accurate Email DNA™ fi lter, hybrid 
architecture Vx Technology™, and fully managed 
appliances lead to a dramatic reduction in the cost of 
owning a premium spam fi lter. With solutions for small 
business, as well as ISPs with millions of email inboxes, 
Red Condor has a cost eff ective, time saving solution 
that is rapidly gaining market share. The system’s design 
has built-in zero tolerance for lost email, and a near zero 
false-positive rate while achieving long-term spam block 
rates greater than 99%. This next generation technology 
is backed by a 24x7 customer care center staff ed by email 
security experts at Red Condor’s headquarters. 

RedCondor

1300 Valley House Drive, Suite 115
Rohnert Park, CA 94928
www.RedCondor.com

Toll Free:  888-9NO SPAM 

Sales:  sales@redcondor.com
Resellers:  resellers@redcondor.com
Support:  help@redcondor.com
Information:  info@redcondor.com
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Red Condor’s Security Operations Center

full-time people to managing spam. The MAG-series appliance 
leverages the shared resources of the Red Condor Security 
Operations Center to provide ongoing real-time updates to the 
fi ltering rules and embedded software. As a result, once the 
system is up and running, it is automatically kept up-to-date by 
Red Condor so that customers always have the latest protection 
against email threats, viruses, and network hacking attacks.

Red Condor MAG appliance delivers better than 99% spam 
block rate

The MAG appliance has allowed Hancock IT staff  to dedicate 
resources in other directions, including launching new products 
and services. In addition, the solution provider noted that just 
before deploying Red Condor’s system, roughly 76 percent of 
all email was blocked for one reason or another. Today, the MAG 
appliance accurately blocks better than 99 percent of all spam, 
along with an incredibly low false positive rate.

Ferson remarked that once the MAG is up and running, 
you don’t even think about it, which is probably the best 
compliment he can give. 

“I rarely see spam make it to our inboxes, and if it does, Red 
Condor is quick to make any adjustments to the hands-off  
monitoring. The systems work, and our customers that used to 
just live with the annoyance of spam, have also noticed.  When 
we rolled out MAG, customers would email us saying, ‘I don’t 
know what you’ve done, but thank you.’ Honestly, the only 
time we think about the Red Condor appliance is when Red 
Condor sends us an email or calls us when customer support 
recognizes that something may be wrong with our system. The 
combination of extremely eff ective, yet invisible solutions with 
very accessible support made Red Condor the right partner for 
Hancock and our customers.”
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